Simply Pay
Getting Started Guide

N\

Simply Pay® : Laundry

I hank you tor choosing Simply Pay®, the innovative payment
and loyalty solution developed by LM Control. To ensure a
successful Simply Pay® launch, we recommend that you
follow this guide step by step.

The activation of Simply Pay® on your terminal is confirmed
by the appearance of an additional button called Loyalty and
a QR code.
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1. Reload Levels & Bonus Settings

Reload levels and bonus amounts must be customized via the programming menu of your
Touch’N Pay® terminal.

1. Access to the Programming Menu

Press and hold the “question mark” icon on the Home screen for at least 10 seconds, then
release.
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Enter your access code.

The default code is: *#69330#*
If it has not been changed, it is important to modify it promptly for security reasons.
To change the code, follow the instructions on page No. 3.

2. Main Programming Page

To access the next page containing the various configuration menus, simply press
the SETTINGS button.
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Configuration of Reload Levels and Associated Bonuses

Select the “Parameter” tab, then “Cashless”.

Selections | Infos I Parametre | Réseau | Jours spéciaux  Relevé dinformation |
Monnayeur | Lecteur de billet || Cashless || MENU |

palier1 | 2000 Bonus 1 m
Palier 2 | 3000 Bonus 2 m
75

Palier 3 | 5000 Bonus 3 -

Cents

¥ Appule stop obligatoire rechargement

Reload levels and bonuses must be entered in euro
cents:
€1 =100 cents

Example :

From 2000cts to 2900.99cts reloaded= Bonus 200cts
From 3000cts to 4900.99cts reloaded= Bonus 300cts
From 5000cts reloaded= Bonus 575cts

If your reload level exceeds €25 (2500 cents), do not forget to modify the maximum
credit.

For example, if you want a reload level of €100, you must enter:

Maximum credit: 10,000 cents

A value must be entered (do not leave it at O or blank).

(Cradit max 1 D Conts

Vente forcbe

Prisélection

To validate all your settings, it is mandatory to click on “Apply all and reboot”,
located at the bottom-right of the screen.
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2. GAD - Simply Pay Configuration Center

Go to your GAD web portal to configure Simply Pay.

From the Simply Pay (1) tab — Configuration (2) — click on the gear icon of the terminal of
your choice (3).
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ACCUEIL EVENEMENTS CLIENTS MARKETING SUPPORT CONFIGURATION (2)

Centre de Configuration Simply Pay®

GESTION DU PARC | GESTION DES GROUPES ~ MOYENS DE PAIEMENT

Touch'N Pay Laverie

Simpiyp_gy_demo B (3)

Configuration

By default, all features of the selected

terminal are enabled. CONFIG RESERVATION

Uncheck the features you do not wish to
offer to your customers. Simpiypay G#mo

e Online reload will be visible but
disabled (greyed out).

e The machine reservation option will
not be visible.

ANNULER SAUVEGARDER
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marketing@Imcontrol.fr

Selection of Reservable Machines

Time during which a machine can be reserved: 10
minutes or 15 minutes.

If a user makes a reservation but does not use it
within the allotted time, they will not be able to
reserve another machine for the rest of the day.

Billing Address Setup

The receipt is automatically generated whenever
a Simply Pay wallet reload is carried out.

A Avoid “INVOICE ERROR”

Complete the BILLING ADDRESS now; otherwise,
your customers will receive an error message in
the Simply Pay application and will not be able to
retrieve their invoice.

Park Management

Configuration

~ Machine riservabie -

Machire1 ) Machire2 @

Durde perdam lanuelie une machore peut dare niservie

15 min| v

ANNULER SAUVEGARDER

Configuration
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CentredaCanfigucation Simply Pay®
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Promotions and Targeted Communications

o Without group management, by default, customers have
access to all your laundries and all your terminals using Simply

Pay.

¢ By configuring groups, a customer who scans a terminal
belonging to a group will have access to all terminals within

that group.

[ZLYPAY

/

Créer un groupe

Hom du groupe®
Descriplion du groupe*

Ajouter des Bomes * -

1B Point dencalssement IzlyPay uniquement

Les clients peuvent uniguement consomimer e leur porteleuile eyPay sur
Pty 083 &
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IZLYPAY is the payment solution used by CROUS for students. It

allows them to pay directly using their Izly wallet.
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Payment Methods

Configuration required if the “Online Reload” option is enabled

ACCUEIL EVENEMENTS CLIENTS MARKETING SUPFORT CONFIGURATION

Centre de Configuration Simply Pay®
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In addition to reloading at the Touch’N Pay terminal, you can offer customers the option to
reload their loyalty account online.

To activate this feature, you must sign a specific acquiring contract with your bank.
Please contact us at: marketing@Imcontrol.fr

Once online reload is activated, you can configure your 4 reload levels and their associated
bonuses.
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3. GAD : Marketing Simply Pay

Available Promotions:

Two promotions can be activated:
¢ Welcome Offer
e Tie-in sale

ACCUEIL EVENEWENTS CLEEMTY MARKETING SUFPORT CONFIBURATION

FROMOTION

Configuration des promotions
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Welcome Offer:

During their first reload, users may receive a bonus.
You choose:

e The minimum reload amount required to receive the bonus.
e The promotion start date and end date.

Tie-in sale:

You prioritize customers who use multiple services within the laundry.

After an initial purchase, the user receives a discount on a second purchase made within
a defined time period.

Example:
With bundled sales, a Simply Pay customer who uses a washing machine and then a
dryer will pay less for the dryer than a customer who only uses the dryer.
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