Quick start guide

Simply Pay® V2

1. Top-up and bonus tiers

The top-up and bonus tiers can be customized in the programming menu of your Touch’N
Pay® kiosk.

1. Access to the programming menu

Press and hold the date until the password entry screen appears, then enter the password :
*#693304#*

Enter your code

Make your choice

The menu in the Touch’N Pay® kiosk are organized as follows :

In red the settings you are going to use

Selections

Screen rotation

Password

Password

Payment methods

Financial audit

Advanced settings

Important : The kiosk comes with a default password. Change this password upon first
A use to ensure the security of the kiosk.
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2. Add Simply Pay®

Creation of the selection

e Access the selection page.

e Press the button “Add” in the bottom right-
hand corner to insert a selection.

Configuration of the selection

e In the Type box, select “Loyalty”

 Rename the selection if necessary. —_—

e In the Top-up method box, select “Simply —

Pay”.

Top-up and bonus tiers configuration

Use the + button to add a tier.

Description

Type
Name
Revalue method

Hidden

Bonus tiers

& Machine a laver1

* Washing i
@ ‘Vashing machine

Tier (c€)

Loyalty

000
00

[Loyalty

| SimplyPay

®

Bon

us [c€)

100

o |

Use the - button to remove a tier.

The top-up and bonus tiers need to be indicated in
euro cents : €] = 100 cents

To save your settings, click on save, in the
A e

bottom right-hand corner.
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2. Remote control website : configuration center Simply Pay”®

Go to your remote control website portal to configure Simply Pay®.

From the Simply Pay® tab (1) to Configuration (2) click on the gear icon for the banking
kiosk of your choice (3)
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Management of the equipments

CONFIGURATION (2)

Centre de Configuration Simply Pay®

Touch'N Pay Laverie

Simplypay demo| & (3)

By default, each functionality of the Configuration
selected banking kiosk are activated.
Deselect the features you don't want to
offer your customers.

e The online top-up will be visible but -
grayed out. ol e

e The option to reserve a machine will @ Rechargement ¢
not be visible. P e—
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Selection of machines available for reservation

The length of time a machine
can be reserved: 10 minutes or 15 minutes.

If a user has made a reservation but does not use
it within the allocated time, they can no longer
make any further reservations for the day.

Fill in the billing address

The receipt is generated automatically whenever
a TOP-UP is made to the Simply Pay® wallet.

A Avoid « INVOICE ERROR »

Complete right now “BILLING ADDRESS”
otherwise, your customers will have an error
message on Simply Pay® App and the inability to
retreive their invoices.

Management of the equipments

Configuration

ONFIG RESERVATION

Machire1 @) Mackire2
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Configuration

ADRESSE DE FACTURATION

CentredaCanfiouration i

Gestion des groupes

ply Pay®

Special offers and targeted communications

o Without group management, by default, customers have
access to all your laundromats and all your kiosks using

Simply Pay®.

e By setting up groups, a client that scans a kiosk belonging to
a group will have access to all the kiosks in that group.

IZLYPAY is the CROUS payment solution designed for students.

It allows them to pay directly with their Izly wallet.
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Créer un groupe

Hom du groupe®
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Payment methods

Configuration needed if the OPTION “Online top-up” is activated

Centre de Configuration Simply Pay®

Mes moyens de paiement disponibles

CBEswp E-commarce

Configurer les montants des rechargements en ligne + bonus (facultatif)

it
et

€ €
£ .
£ €

Additionally to the Touch’N Pay® kiosk top-up, you can give customers the option to top up
their loyalty account online.

To activate this functionality, you need to subscribe to a special acquiring contract with
your bank. Feel free to contact us at marketing@Imcontrol.fr

Once the online top-up is activated, you can configure the 4 top-up tiers and their bonuses.
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3. Remote control website : Simply Pay® Marketing

We suggest the implementation of 2 special offers :

¢ Welcome offer
e Related vend

Configuration des promotions

Ciffre de beemwenue

Welcome offer :

When making their first top-up, users can receive a bonus.
You choose :

e A minimum top-up amount to benfit from the bonus.
e Promotion start date and end date.

Related vend :

You give priority to customers who use multiple services in your laundromat.

After the first purchase, the user benfit from a discount on a second purchase for a
allocated period of time.

Example : with the related vend a Simply Pay® customer who buys a washing machine
and then a dryer will pay less for the dryer than a customer who just comes in to use the
dryer.
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